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DATA PROTECTION COMPLAINTS POLICY 

 

CAMILLA FERRARO LTD 

 

 

1. Introduction 

 

At Camilla Ferraro Ltd, we are committed to protecting your personal data and handling it in 

accordance with the UK General Data Protection Regulation (UK GDPR) and other applicable 

data protection laws. 

 

We take any concerns about how we handle your personal data seriously. This policy explains 

how you can make a complaint about our data protection practices and what you can expect 

from our complaints handling process. 

 

If you have any concerns about how we collect, use, store, or share your personal data, we 

encourage you to contact us so we can address your concerns promptly and fairly. 

 

2. What is a Data Protection Complaint? 

 

You can make a data protection complaint if you are unhappy about: 

 

● How we collect, use, store, or share your personal data 

● Our response to a request you have made about your personal data (such as a request 

to access, correct, or delete your data) 

● The security of your personal data that we hold 

● Our Privacy Notice or how we explain our data protection practices 

● Any other aspect of how we handle your personal data 

 

3. Who Can Make a Complaint? 

 

You can make a complaint if: 

 

● You are an individual whose personal data we process 

● You are making a complaint on behalf of someone else (such as a family member), 

provided you have their permission to do so 

● You are a legal representative acting on behalf of a data subject 

 

There is no charge for making a data protection complaint. 
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4. How to Make a Complaint 

 

You can make a complaint to us by email at the following email address: 

camilla@camillaferraro.com 

 

When making your complaint, please provide: 

 

● Your name and contact details 

● Details of your complaint, including what you believe has gone wrong 

● Any relevant dates or reference numbers 

● What outcome you are seeking 

● If you are complaining on behalf of someone else, evidence that you are authorised to 

do so 

 

5. Our Complaints Handling Process 

 

Step 1: We will acknowledge your complaint 

 

We will acknowledge receipt of your complaint within 30 days, and will provide a substantive 

response without undue delay. 

 

Our acknowledgement will include: 

 

● Confirmation that we have received your complaint 

● An explanation of what will happen next 

● How long our investigation is likely to take 

● Contact details for the person handling your complaint 

● Information about your right to complain to the Information Commissioner's Office (ICO) 

if you are not satisfied with our response 

 

Step 2: We will investigate your complaint 

 

● We will investigate your complaint thoroughly and fairly 

● We will gather all relevant information and speak with any staff members involved 

● We will review our records and data processing activities related to your complaint 

● If we need more information from you, we will contact you promptly 

● We aim to complete our investigation as soon as possible 

 

Step 3: We will keep you informed 

 

If our investigation is likely to take longer than 30 calendar days, we will contact you to explain 

why and give you regular updates on our progress 

 

We will communicate with you in plain English and avoid unnecessary jargon 
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Step 4: We will respond to your complaint 

 

We will aim to provide you with a full written response as soon as possible after we have 

completed our investigations. 

 

Our response will explain: 

 

● What we found during our investigation 

● Whether we believe your complaint is justified 

● Any actions we have taken or will take to resolve the issue 

● Our reasons for any decisions we have made 

● Your right to complain to the ICO if you remain dissatisfied 

 

6. What Happens if Your Complaint is Justified? 

 

If we find that your complaint is justified, we may: 

 

● Correct any errors in your personal data 

● Delete your personal data if you have requested this and we have no lawful reason to 

keep it 

● Improve our security measures 

● Update our staff training 

● Review and improve our data protection policies and procedures 

● Provide you with compensation where appropriate 

● Take any other action necessary to put things right 

 

7. If You Are Not Satisfied with Our Response 

 

If you are not happy with how we have handled your complaint or with our response, you have 

the right to complain to the Information Commissioner's Office (ICO). 

 

The ICO is the UK's independent authority set up to uphold information rights and data privacy 

for individuals. 

 

You can contact the ICO using any of the following methods: 

 

Website: ico.org.uk 

Telephone: 0303 123 1113 

Post: Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 

5AF 

 

http://ico.org.uk/
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As a result of changes made by the Data (Use and Access) Act 2025, the ICO now expects you 

to raise your concerns with us first and go through the complaints process outlined above before 

submitting a complaint to them.   

 

8. Learning from Complaints 

 

We value the feedback we receive through complaints and use it to improve our data protection 

practices. Where we identify issues through the complaints process, we will take steps to 

prevent similar problems from occurring in the future. 

 

9. Contact Information 

 

If you have any questions about this complaints policy or wish to make a data protection 

complaint, please contact us at camilla@camillaferraro.com 

 

This Data Protection Complaints Policy was last updated on 09/09/26. 

 

CAMILLA FERRARO LTD 

09/09/26 

 


